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Because of the nature of Public folders, new emails in them won’t be shown. However, there is a way around it by adding the
Public folder to Favorites.

Procedure as below:
1) Add the public folder you would like to see the new emails on it to favorites by right
clicking on the folder.
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2) Right click Public Folders, Go to advance and check “Download Public Folder
Favorites”.
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3) You will find the number of new mails in the Favorites folder.
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