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Setting up Microsoft Exchange synchronization on the HTC phone 

 

In “Setting” page, choose “Account & sync”, press “Add account” and then choose “Exchange ActiveSync”  

(You can only use one ActiveSync account on your HTC phone, you may need to remove previous account) 

 

Select the option for Manual Setup: 

 

Enter your full email address like “user@company.com” . 
In the Server Address field please enter “mail.ssbg.com”.  

In the Domain field please enter “SSBG” 

Then enter your username and password like “user@company.com” as username  

Make sure “This server requires an encryption SSL connection” was checked. 
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Tap Next. You may be warned that the identity of the certificate cannot be verified, select the option to 
Continue: 

Select which mailbox data you want to synchronize, normally you can only check “Mail”. 

 

Your mailbox data will now be synchronized. This may take a few moments depending on how much data is in 
your mailbox and which options you selected to sync. 
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Within the menu you can access Out of Office settings: 

 

  

The Settings menu allows you to define how far back into the past you synchronize as well as how often mail 
is delivered: 
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NOTE - the default selection is for mail to be delivered every 15 minutes, so to enable true push you will need 
to adjust this option to "As items arrive": 

 
 
 


