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Setting up Microsoft Exchange synchronization on the HTC phone

In “Setting” page, choose “Account & sync”, press “Add account” and then choose “Exchange ActiveSync”

(You can only use one ActiveSync account on your HTC phone, you may need to remove previous account)
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'Set up Exchange Activesync account

lF mail address J

Show password

Manual setup Next

Select the option for Manual Setup:
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Set up Exchange ActiveSync account

Email address
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Server address

Exchange server name
Domain

Exchange domain name
Username

Exchange username
Password

Required

This server requires an

an i |_ronnecti

Enter your full email address like “user@company.com” .
In the Server Address field please enter “mail.ssbg.com”.

In the Domain field please enter “SSBG”

Then enter your username and password like “user@company.com” as username

Make sure “This server requires an encryption SSL connection” was checked.
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Tap Next. You may be warned that the identity of the certificate cannot be verified, select the option to
Continue:

Select which mailbox data you want to synchronize, normally you can only check “Mail”.
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Exchange ActiveSync settings

Select the data to synchronize with the
Exchange Server

Mail v
Contacts L
Calendar v

—
Back Finish setup

Your mailbox data will now be synchronized. This may take a few moments depending on how much data is in
your mailbox and which options you selected to sync.
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Within the menu you can access Out of Office settings:
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€  Exchange ActiveSync

12:41 Inbox

Move to

New meeting invitation
Accounts list

New account

Out of the office

I Settings I
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Out'of the office

I am currently

Out of the office -

Start:
@ Iam currently

End: 26/03/2010 12:00

In the office -
Automatically reply once to each
sender with this message:

Out of the office

Save Cancel

The Settings menu allows you to define how far back into the past you synchronize as well as how often mail

is delivered:
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james.liddiard@brightpoint.com Receive settings

Account settings Mail size limit [+

General settings Message format o

5 minutes

Send & Receive Set download frequency ([~}

Download past mail [~

3 day

Notification settings

Delete account

clude file attachment (-

Send settings

Reply with original text [E3
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NOTE - the default selection is for mail to be delivered every 15 minutes, so to enable true push you will need
to adjust this option to "As items arrive":

@ Set download frequency

As items arrive v
Every 5 minutes

Every 10 minutes

Every 15 minutes

Every 30 minutes

Every hour

Cancel




