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How to configure an Exchange account in iPhone 

 
In your iPhone, go to  
Settings  
->Mail, contacts, Calenders  
-> Add Account  
->Choose Microsoft Exchange 
Then, you need to complete the information as shown below below in the pictures. i.e 
 

Email = username@Yourdomain 
Domain = SSBG (please ask SSBG if this doesn’t work) 
Username = username (do not put @yourdomain)  
Password = your password  
Description = Exchange (or a name of your choice)  
 

There will then appear a message “Unable to Verify Certificate”. Just click “Accept” and it 
will process.  

Server = mail.ssbg.com (please ask SSBG if this doesn’t work)  
 
Then you can select what you want to turn on. Of course Mail and if you want contacts, turn it ON as well. BE 
AWARE THAT, turning Contacts ON will add email contacts (and may remove old contacts) in your iPhone 
contacts. 
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Active Sync 
ActiveSync is a function in Exchange that allows the iphone to pop up the message as SMS as soon as it arrives 
in your mail box. This is especially useful when you are on the move or meeting and expecting for an urgent email, 
then you can see it without need to go to your inbox. 
 
If you would like to enable this, go to Settings ->Mail, contacts, Calenders -> Fetch New Data Turn on Push  

   
 
Then at the bottom of the same page, go to Advance choose account@Yourdomain 
 and Choose Push 
 

 
 
Now you can receive push mail from exchange server to iphone. 


